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@ SUSTAINABLE SOFT SKILL DEVELOPMENT

SUSTAINABLE SOFT SKILL DEVELOPMENT: STUDY OF SELE-RELIANCE AS AN
EFFECTIVE TOOL FOR MANAGEMEN'_I‘ STUDENTS

Gopika Kumar
Asststant Professor, Jagannath International Management School, Kalkaji, New Delhi
Vaishali Sharma

Head of Department, Jagannath University, Chaksu Campus, Jaipur

Abstract
The edueation industry is rapidly changing and as fime bas progressed the distinction between bard and soft skills bas come forth and
today both oscayy an insportant role as compared 1o yester years. S oft skills has gained imporiance in the recent fow years but in wpite of
that nany pravagesrent colleger hare orerlooked the same and vot included arany skills to be imparted as o part of the wonrse surriculim.
Educatian in the sector of sustuinable derelopnient for enabling students who are vigitans, sensitized and analytical is the approarh the
fuslitutions need fo adopl for the future. In Soft Skills, Self Rebiance is the raajor corsponent for insparting fraining te achitre a

sustainable derelopament of managenent students i1 to be corbedded in the curvicutum. The porpase of the study is to ertimate the impact
of developrrent of self-relfance shill in managenient students as a result of soft skifls tratning programs. Methodology wsed for the Hitly f1
Experimental and Controf Group designs have beew used aver 4 sample of 130 stdenis nsing a structured questionnaire method. As per
the findings of study. the impat of seif reliance Whills training bas revealed that there are nignificant differences and with such training
sesstons, skills necessary for sustainable development can be enbanced Henee, Eduiational institutions, Sorernment and eorporates nist
embed self-refiance ag an indispensible tool for sustainable skill developrrent.

Keywords: Self Reliance. sustainability, soft shifls Iraiving prograny, skifl developsrent

The education industry is rapidly changing and as time
has progressed the distinetion between hard and soft
skills has come forth and today both occupy an
important roke as compared to yester yearsSoft skills
bas gained importance in the recent few years but in
spite of that many management colleges  have
overlooked the same and oot included many skills to
be imparted 25 a part of the course curdculum.
Through varinus studies it has been indicated that self.
relinnce skill can develop self-awareness and  self-
initiativeof students to achicve sustainability as a skill
required for employability. This research papet is
vmpincal evidence to the fact that the management
colleges need to incorpotate self-relianeeskill as a part
of their zoft skill curriculum and is the only way 1o
ensure  sustainable  development  for  successful
placement opportunitics. This paper is based on a
comparison  between  those  students  piven  the
opportunity o leam and absorb selforcliance skills
sessions i the form of soft skill sessions and those
who have ver not experienced the same.

According to Hewirt Sean (2008] soft skills are "non-
technical, intangible, presomaline specific skills” which
determines an individual's strenpth as “a leader, listencr
and nepotiator, or as a conflict mediator”. Soft Skills
classificd as the non-technical skills in the stream of
self-relance which propagates self-initiative and self-
direcred 2ction and decision making forms the basis
for sustaimable development. 1iducation in the secior
of susminable development for enabling students who
are viglant, sensitized and analytical is the approach
the instiutions need to adopr for the future . Barth,
M., Godemann, |, Ricckmann, M., & Stottenberg, U.
2007 In Sofr Skills Self Reliance is the majur
component for imparting training for sustainability.
Self-Reltance as defined as the ability 10 decide and
take action  without  the influence of others
independemly. Self-Refiance covers up all areas of self-
awareness, self-directed leaming, proactive approach

and a decision maker. This is the only skill vital and
important for the students to beeome sensitized and
socially aware and crideal. Hducation system s
responsible  for  fulfilling  the  requirement  of
responsible citizens who can take theit own self-
directed decisions. (Salih, M. 2008).

Need of Developing Soif Relisnce Soft Skills and
Rescarch Fwvidences: There are many job seckers who
possess excellent academic secords and well qualificd,
but so many of them lack the ability 10 be proactive
and take sclf-direcredactions To advance in soft skills
educationand to learn the aspects of sclferclianee
among many other skills is the edge that the students
can develap if it is a part of their curricutum which can
help them to achieve a confident personality ready o
face the industry. Majority of the literature review has
been able to identify the importance of embedding
suseinable education in the curriculum. ( Nyerere, J.
K. (1967) There are limited studies aimed ar developing
self-reliance soft skifl for achieving the same. There are
some studies which have discussed sustainability rools,
{Filbury, 1. {1995); (Stephens, ). C., Hemandez, M. .,
Romén, M., Gmbam, A . & Scholz, BOW.
2008). There are some authors who have explained
abour  selfercliant  individuals  for  self-reliance.
(HmeloSilver, C. E. 2004); (Barrows, 11, S, 1983).
There are limited studics aimed at developing a
holistic  approach  to  achieving  maximum
effectivencss for sustainability in the curticulum of
a management institution.

This paper targets to find out how self-reliance soft
skill training once included as an integeal part of the
curriculum of a management college can impact on the
improvement of the self-reliant development and bring
forth 2 realization o the impomnce of the
training This will be measured through a snedy on the
students by companng their personalities within a
perind of two years from the start 6ll the end of their
ensollment 1 a post graduate degree,
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Role, Challenges and Opportunities in the Informal Sector
' of the Indian Economy

*Dr. Jasneet Soni
**Dr. Kapil Khatter

Abstract | _ :
The manufacturing sector plays a very crucial role in employment generation and development of an

".economy. It has been seen In the past that people are shifting from farming (agriculture) to non-

farming activities such as services and manufacturing. This renders manufacturing as a’crucial
activity for India’s employment and development objectives. The manufacturing sectors the Indian

- economy can be divided in two parts ; Formal and Informal. Both formal and informal sectors differ

significantly with regard to sales, employment-generation, technology used, and scope of market,
business volume and most importantly their contribution to GDP, The current paper altempts to
emphasize the importance to the Informal sector, the major challenges faced by it along with the
opportunities available toft, - ' . o

.Keywords : Informal sector, Manufacturing, Gross National Product, Gross Domestic Product

Introduction ,
The informal sector/grey economy or Informal economy is that part of an economy which is not

‘monitored by any form of government and alse avoid Paying taxes, directly the activities-of the

informal economy have no role to play In the country’s GNP (Gross National Product) or GDP (Gross

Domestic Product). India is expected to witness a high demogragphic growth and a relatively uneven

trend in the working age population. Manufacturing sector is thus expected to play a crucial role in

order to absorb much of this labour force, This sector employs around 12 percent of the total .

workforce currently (India Brand Equity Foundation}, According to the estimates worked out by the
sub-committee (Shri Ramesh Kolli and Suvendu Hazara, 2000 - 2005) around 50 percent of the GDP
in the year 2000 - 2005 was contributed by the informal sector,

As per the ILO(Labour Market Organisation, 2016 update} and NSSO (National Sample Survey Office,
2011 ~ 12 data) more than 90 percent of the tota) people employed in agricultural sector fall under
the category of informal sector, Thus, unlike the general notlon that this sector has no influential role

.to play in the economy, the grey economy (informal sector) in reality has a dominant role in the

indtan economy. Even when the formal sector was witnessing a hard tme, the informal or the
unorganized sector was continuously showing improvement in its various activities like real wages,
productivity, employment, and capital accumulation (Suprita Palit, 2018). The Swadeshi Movement,
Make In India has proved to be a major boon to this sector. It covers 25 sectors of the economy
including Automoblles, Automobile components, Aviation, Biotechnology, Chemicals, Construction,
Defense manufacturing, Defense exports, Electronic systems, Electrical machinery, Food processing,
Exports, Information technology and Business Process Mariagement, Léather, Media and.
Entertainment, Mining, Ofl and Gas, Pharmaceuticals, Ports and Shipping, Rallways, Road transt,
Renewable ‘energy, Roads and Highways, Space and Astronomy, Thermal power, Textiles and
Garments, Tourlsm and Hospitallty and Wellness and Health care. The major objective of this
initiatlve was job creation and skill enhancement in all the above mentioned sectors and to transform

Role, Challenges and Opportunities in the Informal Sector
of the Indian Economy
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A COMPARATIVE STUDY OF FINANCIAL PERFORMANCE USING ANOVA
’ BETWEEN SCHNEIDER AND SIEMENS

Prof. (Dr.). Kapil Khatter*
Dinesh Mathur®*

ABSTRACT

Energy Is the most fundamental reguirement for any country® economic growih. The economic
growth is so much dependent on energy that if the supply of energy is topped, it shall cease or slow down
the progress of any nation. There are many forms of energy, electrical energy being the most significant

O out of them. According to the first law of thermodynamics, ®nergy can never be greafed ordestroyed: it
is transformed from one form to another Similarly, industries may use elecirical energy in different
forms.The usage of electrical energy is very important when we talk about the g@‘bw_th of any nation. The
consumplion of electricity is said to be proporiional to the development of the lcountry. For the current
study, the researcher has taken two electrical multinationals, Schneider and Siemens, and has tied lo
compare their financial performance using Anova.

RN o AN b S s e S TR N B R o e 1 e

KEYWORDS: Energy, Financial Performance, ANOVA, Refurn on Capital Investment.

Introduction

: Financial performance of any industry is the act of finding the level of financial perforrance of
that organization for a duration. In other words, financial performance is the measure of the
accomplishments of the financial objectives of any industry or organization, and the process of evaluating
the outcomes of the policies and operations of a firm in financial terms. Financial health of different firms
of similar nature within same industry as well as comparing of industries or sectors is also possible,

It involves finding answers to the following by the various stakeholders such as managers,

e e A ket ¥ e Lk e A o M

stockholders, tax authorities, creditors, etc.
O . What is the “financial position” of a company for the selected duration?
. How does a company ber’fqnn financially for the selected duration of time?

Financial analysis may help in answering these questions. Financial Analysis makes use of
financial statement, which is a logically and consistently ordered collection of data, The need of financial
analysis Is to explore and understand the economics of any organization and reflect on the balance sheet
andfor income statement.

Electric Industry
The area chosen for the present study is electric industry, for which researcher has selected top

two electrical multinationals. As per Green World Investor, following are the main features of MNCs
{Green World Investor, 201 3)

- e e -

Research Supervisor, Jagannath !_Jniyer‘sity{ijaipur. Rajasthan, India,
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A Comparative Study of Financial
Performance using Ratio Analysis between

ABB and Rockwell

Prof, (Dr.) Kapil Khatter, Dinesh Mathur
Frof. (Dr.) Kupil Khatter, Research Supenvisor, Jagannath Univeraity, Jalpur
Dineth Mathur +Rescarch Scholor, Jagannatk University, Jalpur

ABSTRACT:

Energy Is the “most baslc necessity for the economie
growth of any country. 'The power of enerpy Is visible
when fust because tile supply of encrgy stops, the entire
Iiving comes to a halt! In fact, jt is pracileally impossihle
to estimate the Importance and dependence of our lves on
enerpy. Energy oxists in many forms. Electrienl encrgy ks
the most Important ferm of energy, As we all know that
encrgy can never be created or destroyed; it Is

transformed from ome form to another. Likewise, -

clectrical energy may be used kn any lorm across different
Industries. Electricity is one of the most Important
blessings that sclence has piven to humankind.
Interestingly, the development ofany country may alio be
attributed to Hs per caplta consumption of electrical
cnergy. In the present study researcher has taken top tvo
clectrical multinatlonal to find out thelr fiuancial
position. The present study Is based on compsdrative

-analysis of financial performance using Ratto Analysis

betivecn ABB and Roclovell.,

KEYWORDS
Energy, Financial performance, Current ratho,
Solvencyratio, Asset turnover ratlo, Return on capital
employed.

L INTRODUCTION

Financial performance of any industry refers to the act of
performing its financial activity. In other words, financial

DOI 10.5281/zenodo. 1166180

tmay show a position at 2 moment of time s, in the case ofa
Balance Sheet, or may reveal a series of activities over a
given period, as in the case of an Income Statement.

Electric Industry

The area chosen for the present study is clectric industry,
for which researcher has sclected. top two electrical
nltinationals.Following are the main features of MNCs:

. Location ~ MNCs have their headquarters in home
countries and have their operational division spread across
foreign countties to minimize the cost,

- Capital Assets ~ Major portion of the capital assets
of the pareat company is owned by the oitizens of the
company's home country,

. Board of Directors ~ Majority of the members of
the Bonrd of Directors are citizens of the home country,

. MNCs 2r¢ [arge-sized corporation and exercise a
great degree of economic dominance.

The Top 10 fodustrial Automation companies as per
plantauvtemation-technology.com(Top 10 Industrial
Autetnation Companies of the World, nd.) are listed below:

*  Siemens
ABB
Emerson
Rockwzell Automation
Schneider Electric
Honeywell process solutions
Mitsubishi electric
Yokogawn electric
Omron automation

performance refers to the degreetowhichfinancial-objectives—— —t——Danaber Industrial Ltd

being or has been accomplished, It is the peocess of
measuring the results of a firm’s policies and operations in
monztary terms. It is used to measure firm's overall financial
health overa given period and can be used to compare similar
firns across the same industry or to compare industries or
sectors in aggregation.

The firm itself as well as various interested growps suchas

managers, shareholders, creditors, tax authoritizs, 2nd others
seeks answers {o the following imporiant quastions:

L. What is the financial position of the firm at & given
point of time? ,

2, How is the Financial Performance of the firm over
a given period?

These questions may be answered with the kelp of
financial amlysis of a firm. Financial amlysis involves the
use of firancial statements. A fimncial statement is an
organized cellection of data according 1o logical and
consistent accounting procedures, Its purpose is toconvey an
understanding of some financial aspects of a business fiem. It

ghts reserved @ wwiv. jmeit.com -

II. SELECTED ELECTRICAL
MULTINATIONALS FOR RESEARCH
The following two electvical multinationals companies
selected for the research are:

ABB Limited

ABB is a pioneering technology leader that is writing the
future of industrinl digitatization Formore than four decades,
company have been at the forefiont, innovating digitally
conpected and emabled industrial equipment and systems.
Every day, it atempts to drive efficiency, safety and
productivity in wilities, industry, transport and infrastrueture
globally. With aheritage spanning more than 130 years, ABB
operates in more than 100 countries and cmploys arolind
136,000 people.(About Us, nd.)

ABB (Asea & Brown Boveri) established its local

manufacturing facilities in Saudi Arabia in 1986 by the rame
Arabian Electrical Industrics Co. Lid. This com pany, ovet the
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t workplace spirituality is a new insight of individuals in the direction of their lives and
selves under the influence of the woilplace. The rmain objective-of this-study-is-to find out the relationship
berween the workplace spifituality dimensions and organisational commitment. The study targeted all the

INTRODUCTION
Today we are in the first decade of the 21" century the term workplace spirituality has gained popularity
in both academic and work environment. The human fesourees are considered as a one of the most important

asset in the erganisation pasticularity in service sector Ik academic institutions and universities. Education js
the most effective instmment to meet the challenges. The Education institutes

techrology and techniques which are clestic, adaptive and competitive due to
mpidly changing envionment, Acadesic staff ie Teachers are considered as th

anxiety (Gopta vt al, 2014} This issuc causes employees’ poor health and
Asawo. 2012). In such climate of sulfering, building a spiritual presence of Gods® values at the workplace that
is, care, affection, love and peace is vita] for setisfying employees® inner ives (Daniel and Jardon, 2015). The
wesearcher has considered what has been snid by the teachers themsetves and found tha sense ]

meaningfil works and Organizational values are three dimensions of workplace spirituality. This skill can male
the teachers not only able to deal with their students but with their collea
conducted 1o find out the relationship between the workplace spirity

commitment among teachers in the private as weli ng public educat
conducted.

What 1s Workplace Spirituality?
The meaning of workplace spirituality is a highly personal and philosophical construct, which nearly alf

the academics defined as that of spirituality consisting of a sense of completeness, close connection with the
workplace community and deeper personal values {Gibbons, 2000, Krishnan,

social interactions (Ahisuarand- -~ —--

ality dimensions and organisational
ional Institutions in Delhi {NCR) is




Organisationg] Innovation through HR Practices:
A Review Based Analysis

reselied ip o Steady pressure on the organizations to constanily
o, In order to survive and sustyjy, Morcover, the organizations
i

ogle HRM Practice, there s 5 need to
ieant influence gn organizationg] Ianovation,

structure, Practices,

With the rapig changing business cavironment gpgd 8lobalization, organizations are facing intensified competition both
™ the local as wel] g internationg) firms, This dynamic environment has

er resulted jn a sicady pressura on the -
organizations 1o constantly transforn their Structure, process and produciion

, in order 1o survive and sustain. Swift

n

have forced the organizations to be more

flexible and adaptive in their approach. Morcover, the Organizations have understoond the requirement of imroducing
innovative Practices, products and processes, -

that companies’ Suceess depends on their

Itis of ity importance to understand how ang why organizationg] human resgurce encoury

form of human fesource manggemeny Practices, within he Organization, affects (he tchievement of desired leve] of
innovation performance, Eflicient ang relisble HRM Practices develg, icit j

refation to the organizational innovaion, Tan & Nasurdip, zow"fl i
improving cmp!cl?cc inspiration, genenting awareness, building Ceoperation amongst the cmployees, Harter, Schmidt
& Hayes, 200209 15 11 Fecent times the jden of identifying bost HRM practices has received a ot of attentjg, Further
there exists o Fositivc correlation between enhancing on orgtnization's efficiency and performance ang HRM practices,
Pleffer, 199111

IL ORGANIZATIONAL INNOVATION

Innovation g Centainly one of the basic ingredients in company competitiveness and ig critica

110 increase Company
value. Innovation s not jus uction of neyy technology angd invcntiun_% rbﬁé MEeeipVore than thay s it goes
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Transforming-our world: The 2030 agenda for
sustainable development as g safeguard for human

ABSTRACT

It is increasingly recognized that human rights are essential to achieve sustainable development. The 2030 Agenda by sharing the
_ principle of universalism and by concentrating on such fundamental areas as eliminating extreme poverty, ending hunger and
highlighting the core issue of Sustainability. The human development approach and the 2030 Agenda can be mutually reinforcing
by'contributing to the narrative of each other, by exploring how human development and Sustainable Development Goal

consultation and negotiation that has been led by member states, facilitated by the United Nations, and has involved broad
participation from major development &roups, civil society stakeholders, the Private sector, academia, the media and individual
iti is i i i iations of the MDGs, which primarily
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The 2030 Agenda Tepresents a political manifesto _

nations, institutions, organizations, and enterprises: Transform our world to ensure that people and our planet thrive by ending
poverty and hunger, reaching the most vulnerable first; by prioritizing human rights, addressing injustice and empowering
women; and by building resilience and tackling the impacts of adverse climate events, i

It defines the interconnected root of poverty; hunger, pandemics, inequalities, environmental degradation, climate change, forced
migration, violence, and extremism. The 17 SDGs oblige developed and developing countries alike. They are truly a blueprint for
action across all three pillars of the United Nations’ work—peace and sceurity, development, and human righls—integming the
social, economic, and environmental dimensions of sustainable development,

The 2030 Agenda is grounded in a number of principles that set it apart from what came before, The Agenda is universal - it

This sets it apart from the Millennium Development Goals (MDGs), which principally applied to developing countries. The 2030
Agenda sees every country as a developing country, in that every country needs to change the way it oOperates, considering the
" wider impact of its policies and actions beyond its own national borders, to contribute toward a sustainable future for the world.

The Agenda is transformative, secking to end poverty and hunger once and for all, while safeguarding the planet. In its
determination to leave no one behind, the Agenda is people-centered, putting human rights and social justice at its core.
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